
PRESENTED BY: 

Steve Leichtman VisualVault Director, Public Sector 

sleichtman@visualvault.com 

248-212-5353

2050 E. ASU Circle Suite 103 Tempe, AZ. 85284

www.visualvault.com 

NEBR1\SK/\ 
OEP'T, OF HEALTH ANO HUHAH SfAVIQS 

Av1suAL 

Corporate Overview
            Redacted



Form A 
Bidder Point of Contact 

Request for Proposal Number 6249 Z1 
 

Form A should be completed and submitted with each response to this solicitation.  This is intended to provide the 
State with information on the bidder’s name and address, and the specific person(s) who are responsible for preparation 
of the bidder’s response.   
 
Preparation of Response Contact Information 
Bidder Name: GRM Information Management Services Inc VisualVault 

Bidder Address: 
 
215 E Coles Street, Jersey City, NJ 07310 
 

Contact Person & Title: Steve Leichtman, Director – Public Sector 

E-mail Address: sleichtman@visualvault.com 

Telephone Number (Office): 248-212-5353 

Telephone Number (Cellular): 248-212-5353 

Fax Number: N/A 
 
Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder’s response should become necessary.  This will also be the person who the State contacts 
to set up a presentation/demonstration, if required. 
 
Communication with the State Contact Information 
Bidder Name: GRM Information Management Services Inc VisualVault 

Bidder Address: 
 
215 E Coles Street, Jersey City, NJ 07310 
 

Contact Person & Title: Steve Leichtman, Director – Public Sector 

E-mail Address: sleichtman@visualvault.com 

Telephone Number (Office): 248-212-5353 

Telephone Number (Cellular): 248-212-5353 

Fax Number: N/A 
 



GRM Information Management Services, Inc 
VisualVault 

2050 E ASU Circle Suite 103 Tempe, AZ 85284 
www.visualvault.com 

GRM Information Management Services, Inc. VisualVault 
2050 E. ASU Circle Suite 103 Tempe, AZ 85284 
 
Connie Heinrichs/Nancy Storant   
State Purchasing Bureau   
1526 K Street, Suite 130  
Lincoln, NE  68508  
402-471-6500  
 
Re: RFP 6249 Z1 for a Licensure Information System 
 
Hello Connie and Nancy, 

GRM Information Management Services, Inc., VisualVault is honored to present our Software-
as-a-Service (SaaS) solution to the Nebraska Department of Health and Human Services 
(DHHS). We have been providing our cloud-based solution since 2009. Our experience, as we 
document in this response, focuses on Health and Human Services oriented programs and 
licensing systems, specifically on the need for innovative, configurable, self-service solutions. 

The VisualVault system design aligns with the State’s need for a quick, modern, web-based 
application and tracking system. Our team has read and understands the Department’s vision to 
modernize all aspects of the program. Our response has also broken the delivery of the 
Licensure Information System into four deliverables to enable DHHS to realize the benefits and 
successes of the automation as quickly as possible. This also enables DHHS to manage to 
budget requirements of smaller increments if the COVID-19 crisis has impacted the budget for 
this project. 

We are also submitting a redacted response for public distribution. VisualVault considers some 
information to be a trade secret. We have taken measures to prevent the disclosure of our trade 
secret information to anyone other than those within the State who are involved in the RFP 
process. The information is not publicly available elsewhere.  

VisualVault is proud of our track record of 100% successful project delivery. We look forward to 
the opportunity to discuss our proposal with you in more detail. If you have any questions 
regarding our proposal, or to schedule a personalized demonstration, please contact:  

Steve Leichtman | Director - Public Sector  
sleichtman@visualvault.com  
248-212-5353 

 

Thank you for the opportunity to win your business, 

 

Tod S. Olsen 
Chief Technology Officer, VisualVault  



 

TABLE OF CONTENTS 
Section 1 .................................................................................................................................... 1 

Identification and Information [A.1 a] ........................................................................................... 1 

Section 2 .................................................................................................................................... 2 

Financial Statements [A.1.b] ....................................................................................................... 2 

Judgments and Litigation ....................................................................................................20 

Acknowledgment of Third-party Credit Checks ...................................................................20 

Section 3 ...................................................................................................................................21 

Change of Ownership [A.1.c] .....................................................................................................21 

Section 4 ...................................................................................................................................22 

Office Location [A.1.d] ...............................................................................................................22 

Section 5 ...................................................................................................................................23 

Relationships with the State [A.1.e] ...........................................................................................23 

Section 6 ...................................................................................................................................25 

Bidder’s Employee Relations to the State [A.1.f]........................................................................25 

Section 7 ...................................................................................................................................26 

Contract Performance [A.1.g] ....................................................................................................26 

Section 8 ...................................................................................................................................27 

Summary of Contractor’s Corporate Experience [A.1 h] .............................................................27 

Summary of Subcontractor’s Corporate Experience ...........................................................31 

Section 9 ...................................................................................................................................37 

Summary of Contractor’s Proposed Personnel/Management Approach [A.1.1] .........................37 

Personnel ...........................................................................................................................37 

Resumes ............................................................................................................................39 

Section 10 .................................................................................................................................56 

Subcontractors [A.1.j] ................................................................................................................56 

Section 11 .................................................................................................................................58 

Terms and Conditions [11] .......................................................................................................58 

 





2 
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Section 2 
Financial Statements [A.1.b] 
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder should provide a copy of the 
corporation’s most recent audited financial reports and statements, and the name, address, and telephone number of the fiscally 
responsible representative of the bidder’s financial or banking organization. 

In the following pages, GRM/VisualVault is pleased to provide our most recent consolidated 
Financial Statements. We do not have any events, liabilities, or contingent liabilities that could 
affect our financial ability to perform the required work on any contract resulting from this 
solicitation. 

The following 18 pages contain this information. 

The Remainder of Page Intentionally Left Blank 

All Financial Information has been fully redacted.
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Judgments and Litigation 
The bidder must disclose any and all judgments, pending or expected litigation, or other real or potential financial reversals, which 
might materially affect the viability or stability of the organization or state that no such condition is known to exist. 

VisualVault does not currently have nor has ever had any contractual failures. 

VisualVault does not currently have nor has ever had criminal litigation or investigation. 

VisualVault does not currently have nor has ever had any settlement agreements. 

Acknowledgment of Third-party Credit Checks 
The State may elect to use a third party to conduct credit checks as part of the corporate overview evaluation. 

VisualVault acknowledges that the State may elect to use a third-party to conduct credit checks 
as part of the corporate overview evaluation.  
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Section 3 
Change of Ownership [A.1.c] 
If any change in ownership or control of the company is anticipated during the twelve (12) months following the proposal due date, 
the bidder should describe the circumstances of such change and indicate when the change will likely occur. Any change of 
ownership to an awarded Contractor(s) will require notification to the State. 

VisualVault does not anticipate a change in ownership or control during the twelve months 
following the due date of this proposal. If any changes in ownership occur, we will notify the 
State in writing.  
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Section 4 
Office Location [A.1.d] 
The bidder’s office location responsible for performance pursuant to an award of a contract with the State of Nebraska should be 
identified. 

VisualVault headquarters are located at 2050 E ASU Circle Tempe, Arizona, 85284. 
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Section 5 
Relationships with the State [A.1.e] 
The bidder should describe any dealings with the State over the previous five (5) years. If the organization, its predecessor, or any 
Party named in the bidder’s proposal response has contracted with the State, the bidder should identify the contract number(s) 
and/or any other information available to identify such contract(s). If no such contracts exist, so declare. 

VisualVault performs similar work in various other states and is currently working with the City of 
Lincoln, Nebraska. We have not had any contracts with the State of Nebraska. For the City of 
Lincoln, we are currently a Licensing and Registration Management Platform. The City of 
Lincoln (Nebraska) needed to expedite the Licensing process, improving communication with 
Construction Trade Professionals as well as track all requirements that support the licensing 
codes/regulations for the City in an automated fashion.  

Our solution provides: 

• A self-service licensing system that automates all processes to provide more efficient 
service levels to customers in the trade 

• 24/7/365 web access to the system  
• Visibility to Construction Trade Professionals as to the status of the license  
• Ability to calculate and accept payments online  
• Reduction of manual efforts and workload of the City’s Building and Safety team  
• Trackable history of Licenses and supporting requirements such as Continuing 

Education Units, and work experience  
• Automatically calculate eligibility against system data 
• Automatic sending of communications/notifications to Construction Trade Professionals 

regarding the timing of licensing processes (application, renewal deficiencies and 
downloading of the actual license)  

• Visibility to the City of important KPIs related to the process itself and KPIs related to the 
Licensing of Construction Trade Professionals  

• Efficiencies for the City team 

VisualVault’s advanced solution has transformed the registration and renewal process for the 
City’s Building and Safety Department, as well as reducing staff workload and reliance on 
tedious, manual paper records processing. VisualVault’s Community Licensing benefits the City 
in that all stakeholders will have secure, role-based access directly into the system.  

Community Licensing stops the cumbersome and unsecure process of needing to download 
forms, email attachments, or use paper-based documents. Construction trade professionals 
immediately know if they are submitting accurate and complete information to submit license 
applications and keep their educational credits and work history up to date.  
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Renewal information automatically populates the VisualVault iForms upon sign in, improving the 
user experience and the quality of the data captured. Approval timeframes will be improved, and 
data is more accurate with the use of instant field validation rules. With VisualVault, Building and 
Safety staff may focus on higher-level activities without burdening Construction Trade 
Professionals with additional work 

Client Contact Information   
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Section 6 
Bidder’s Employee Relations to the State [A.1.f] 
If any Party named in the bidder’s proposal response is or was an employee of the State within the past twenty-four (24) months, 
identify the individual(s) by name, State agency with whom employed, job title or position held with the State, and separation date. If 
no such relationship exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a Subcontractor to the bidder, as of the due 
date for proposal submission, identify all such persons by name, position held with the bidder, and position held with the State 
(including job title and agency). Describe the responsibilities of such persons within the proposing organization. If, after review of this 
information by the State, it is determined that a conflict of interest exists or may exist, the bidder may be disqualified from further 
consideration in this proposal. If no such relationship exists, so declare 

The VisualVault Team does not include any current or previous employees of the State of 
Nebraska.  
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Section 7 
Contract Performance [A.1.g] 
If the bidder or any proposed Subcontractor has had a contract terminated for default during the past five (5) years, all such 
instances must be described as required below. Termination for default is defined as a notice to stop performance delivery due to 
the bidder’s non-performance or poor performance, and the issue was either not litigated due to inaction on the part of the bidder or 
litigated and such litigation determined the bidder to be in default. 

It is mandatory that the bidder submit full details of all termination for default experienced during the past five (5) years, including the 
other Party’s name, address, and telephone number. The response to this section must present the bidder’s position on the matter. 
The State will evaluate the facts and will score the bidder’s proposal accordingly. If no such termination for default has been 
experienced by the bidder in the past five (5) years, so declare. 

If at any time during the past five (5) years, the bidder has had a contract terminated for convenience, non-performance, non-
allocation of funds, or any other reason, describe fully all circumstances surrounding such termination, including the name and 
address of the other contracting Party. 

VisualVault does not currently have nor has ever had any contractual failures. 

ProCom Consulting does not currently have nor has ever had any contractual failures.  
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Section 8 
Summary of Contractor’s Corporate Experience [A.1.h] 
The bidder should provide a summary matrix listing of previous projects similar to this solicitation in size, scope, and complexity with 
multi-license entities. The State will use no more than three (3) narrative project descriptions submitted by the bidder during its 
evaluation of the proposal. 
The bidder should address the following: 

i. Provide narrative descriptions to highlight the similarities between the bidder’s experience and this solicitation. 
These descriptions should include: 
ii. The time period of the project; 

a) The scheduled and actual completion dates; 
b) The bidder’s responsibilities;  
c) For reference purposes, a customer name (including the name of a contact person, a current 
telephone number, a facsimile number, and email address); and 
d) Each project description should identify whether the work was performed as the prime Contractor or 
as a Subcontractor. If a bidder performed as the prime Contractor, the description should provide the originally 
scheduled completion date and budget, as well as the actual (or currently planned) completion date and actual 
(or currently planned) budget.  

iii. Bidder and Subcontractor(s) experience should be listed separately. Narrative descriptions submitted for 
Subcontractors should be specifically identified as Subcontractor projects. 
iv. If the work was performed as a Subcontractor, the narrative description should identify the same information as 
requested for the Contractors above. In addition, Subcontractor’s should identify what share of contract costs, project 
responsibilities, and time period were performed as a Subcontractor.  

At VisualVault, we are proud of our platform and the services we provide. The benefits of our 
system and the skills of our staff have produced many satisfied clients. We have chosen to 
highlight three recent customers of related scope :  

• The State of Florida Department of Children and Families 
• The City of Lincoln  
• The State of Vermont Department of Public Safety 

These three clients are currently using the VisualVault solution, our Intelligent Forms (iForms), 
and Community Licensing to service their users more efficiently and transparently. As a rule, we 
are usually hesitant to use a City reference for a statewide system such as LIS. However, based 
on our conversations with the City of Lincoln, we understand there are a lot of positive 
interactions when it comes to the sharing of services and technology. Based on proximity and 
this positive relationship, we are proud to list the City of Lincoln as a reference. The other two 
are examples of a statewide enterprise-level solution as required by the DHHS LIS. Other 
similarities include: 

• Community Licensing to enable all stakeholders a full license to work within the system 

• Full access to all software available within the VisualVault solution- no surprise pricing 

• Changes have been made to all the systems since Go-Live 

• Efficiencies for staff have been realized and outcomes improved for the citizens served 
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Summary of Subcontractor’s Corporate Experience 
The bidder should provide a summary matrix listing of previous projects similar to this solicitation in size, scope, and complexity with 
multi-license entities. The State will use no more than three (3) narrative project descriptions submitted by the bidder during its 
evaluation of the proposal. 
The bidder should address the following: 

i. Provide narrative descriptions to highlight the similarities between the bidder’s experience and this solicitation. 
These descriptions should include: 
ii. The time period of the project; 

a) The scheduled and actual completion dates; 
b) The bidder’s responsibilities;  
c) For reference purposes, a customer name (including the name of a contact person, a current 
telephone number, a facsimile number, and email address); and 
d) Each project description should identify whether the work was performed as the prime Contractor or 
as a Subcontractor. If a bidder performed as the prime Contractor, the description should provide the originally 
scheduled completion date and budget, as well as the actual (or currently planned) completion date and actual 
(or currently planned) budget.  

iii. Bidder and Subcontractor(s) experience should be listed separately. Narrative descriptions submitted for 
Subcontractors should be specifically identified as Subcontractor projects. 
iv. If the work was performed as a Subcontractor, the narrative description should identify the same information as 
requested for the Contractors above. In addition, Subcontractor’s should identify what share of contract costs, project 
responsibilities, and time period were performed as a Subcontractor.  

The decision for VisualVault to name ProCom its national delivery partner encompassed a 
combination of decisive factors. Extensive Big Six experience in the delivery of large enterprise-
level systems for states along with a customer-first culture was key criteria, and ProCom’s 
leadership and the team checked those boxes.  

The State of Nebraska will have an implementation team that has worked together on several 
VisualVault implementations and continues our track record of 100% successful project 
deliveries. This is why we guarantee the delivery of the DHHS LIS. 

Introducing ProCom Consulting and the ProCom Way 

Founded in 1999, ProCom provides information technology resources to help clients achieve 
mission-critical projects. ProCom established a VisualVault Delivery Center of Excellence 
located in Tallahassee, Florida, in 2017. The Center provides ongoing training and knowledge 
transfer to ensure best practices and lessons learned are recorded and benefit the team on the 
next implementation.  

ProCom is trusted by commercial and government organizations with their mission-critical 
projects, including large technology projects, complex organizational transformations, merger 
integration support, application maintenance and development, and ongoing operations. 
Through nearly two decades of large-scale system implementation and merger integration 
support in the telecommunications industry, ProCom has developed and honed areas of focus 
on Project Management for large projects involving complex data migration and multiple 
systems interfaces.  

Development of the ProCom Way – Starts with Experienced Leadership 

Martha Tuthill invested 30 years with Accenture, continually transitioning to greater responsibility 
throughout her Accenture career. Martha’s ability to lead and build superior delivery processes 
and methods earned her the leadership position where she had 4000 projects and 30,000 
people reporting up to her. Few people can achieve this level of responsibility, which included 
major statewide project delivery for Accenture. This illustrates Martha’s unique communication 
and ability to build consensus throughout an international team. Martha knows how to create a 
team that delivers excellence.  
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ProCom’s senior management consists of highly experienced consulting professionals with 
background from leadership and delivery for Accenture, which means that ProCom has instilled 
in the team, best practices, discipline, and experience that are consistent with the quality and 
delivery practices of the world’s largest systems integrators. Additionally, the combination of Big 
Six processes with a flexible environment that empowers team members to meet client needs.  

Martha has executive responsibility for the staffing and delivery of all ProCom/VisualVault 
projects. She and her team have successfully delivered results for our clients since 2017. 
Martha provides technical and business expertise and develops strategies for system and 
process improvement. As our client references show, her unique insight and experience 
consistently exceed client expectations. 

David Stich, Project Manager 

David is a dedicated leader with more than 29+ years of experience in managing delivery 
operations and large-scale integrated information systems for federal and state government 
sectors. Twenty of those years were with Accenture as a key manager overseeing large delivery 
Centers of Excellence.  

David was instrumental in establishing a shared services delivery center for Accenture and the 
Confederated Tribes of the Umatilla Indian Reservation in eastern Oregon. This strategic 
initiative provided clients with an alternative between offshore and onshore staffing and pricing 
options. David was handpicked to correct issues in the Accenture Federal Services Delivery 
Center based in San Antonio. David’s experience in delivery excellence enabled him to grow 
this strategic initiative from 500 team members to more than 1200 team members in six years. 

David is currently serving as ProCom’s Senior Vice President for State and Local Client Service 
Delivery, where he successfully supported the development and implementation of a strategic 
plan to establish a state and local practice. David is currently establishing the core team that 
supports the implementation of the VisualVault platform across multiple clients.  

The Benefits of The ProCom Way 

For Nebraska’s LIS project. We focus on the following key attributes for project success: 

• Measurable - Goals are clear, and progress toward them can be measured. We 
understand the outcomes the program needs to be successful and deliver against them. 
We understand the technology goals and deliver against those expectations as well.  

• Successful - The method or processes have achieved good results 
• Repeatable - The method or program is structured and documented enough so that it 

can be reproduced or replicated, providing an ability to predict where issues and 
bottlenecks are likely to occur. 

• Passionate People – Hiring individuals who are passionate about their work and think 
from a client perspective leveraging the ProCom Way methods and processes 

• Direct Access to the Software Company – VisualVault is involved with the implementation 
throughout the process. Direct access to our leadership is always available, even after 
the implementation. 
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The best practices that were honed with Accenture are now an intricate part of ProCom Way’s 
delivery Best Practices. The ProCom Way consists of methods and associated processes that 
have proven against the most rigorous standards to achieve consistent delivery successes. This 
proven approach will be used with the appropriate adaptations for Nebraska’s DHHS LIS.  

Why is this Information Meaningful?  

The ProCom Way significantly reduces the risk associated with this project based on the proven 
methodology and the fact that our record consists of 100% successful implementations. With 
project success as a key goal, the VisualVault Team and solution is the safe choice. 

ProCom Consulting’s Role for DHHS LIS 

Together we offer a proven track record of 100% successful project delivery. ProCom and 
VisualVault have an established track record working together to meet client requirements, 
including projects for Florida, Arizona, California, Vermont, Washington, and other states. A 
typical breakdown of a project responsibilities matrix includes: 

VisualVault and ProCom’s delivery team leverages best practices to the entire implementation 
process. Recent projects delivered by this combined team include: 

• Florida Department of Children and Families Substance Abuse and Mental Health – 
Licensing and Records Management System 

• Florida Department of Health - Early Steps Program 
• Vermont Department of Public Safety - Marijuana Registry System 
• Embrace Families (formerly Community Based Care of Central Florida) – Registration, 

Licensing, Case Management, Inspections, Complaints and Records Management 
• City of Lincoln – Contractor Licensing System 
• California Department of Health – Data Management System 

ProCom brings decades of experience in complex systems integration and data migration from 
some of the largest commercial clients in the world. For nearly 20 years, ProCom has been 
delivering business value to clients through the transformative use of IT and management 
consulting services. Their additional enterprise-level experience includes: 
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Section 9 
Summary of Contractor’s Proposed Personnel/Management Approach [A.1.1] 
The bidder should present a detailed description of its proposed approach to the management of the project. 

Our approach has VisualVault and ProCom working together on each aspect of the project with 
separated responsibilities. Our approach supports Best Practices methodology to the key 
configuration, automation of the system, Quality Assurance, and overall seamless team 
management.  

VisualVault is the Prime Contractor and is fully responsible for the success of the project. Our 
100% success rate shows this model has worked well for our clients. Our proposed project 
organization provides clear lines of communication between the team members and project 
leadership. The project organization is relatively flat, meaning there are few levels in the 
hierarchy, which enables the rapid escalation of issues and concerns and enables the project 
manager to be close to the details of the work within each team. 

The roles within our organization focus on the skills needed to perform each of the activities 
within each project stage. Our proposed team includes product experts who have deep 
knowledge of the VisualVault platform and can quickly configure it to meet your needs. There 
are advisors and business analysts who will collaborate with DHHS staff to support the solution 
and deliver the desired outcomes.  

We have included resumes for key implementation personnel in the pages that follow. 

Personnel 
The bidder should identify the specific professionals who will work on the State’s project if their company is awarded the contract 
resulting from this solicitation. The names and titles of the team proposed for assignment to the State project should be identified in 
full, with a description of the team leadership, interface and support functions, and reporting relationships. The primary work 
assigned to each person should also be identified.  

One of the benefits of choosing VisualVault is that we only propose people who are qualified 
and available to perform the actual work. For Nebraska, we have assembled a strong, 
knowledgeable team of professionals with experience with projects of similar size and scope.  

The VisualVault and ProCom teams have a deep understanding of large statewide projects, the 
processes, level of importance to the State, as well as what defines success for the Agencies 
and States. We go the extra step, providing a Subject Matter Expert, to bring specific projects 
and local support into focus to further ensure success. 

Our organization chart shows the key members of the team’s composition. All individuals have 
extensive experience in prior projects. The team brings the combination of leadership, project 
management, and the functional and technical skills required to deliver this project successfully. 
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Our team includes our ongoing partnership with Charlie Liem, former Secretary of Florida’s 
Department of Business and Professional Regulation (DBPR). Florida’s DBPR provides 
licensing and compliance oversight for Florida Businesses. Charlie oversaw DPBR’s licensing 
modernization. He provides our team with additional licensing insight for this project. He is also 
familiar with the challenges facing Health and Human Services agency business operations, 
having served as Governor Jeb Bush’s Health and Human Services Coordinator managing 
operations, policy, and the $23 billion budget for all six Florida Health and Human Services 
agencies.  

Charlie helped the VisualVault Team develop the Community Licensing program to enable State 
licensing programs to economically extend licenses to all involved with licensing and oversight 
processes. We realized to create a truly collaborative model and deliver a true Digital 
Transformation to our clients, we needed to eliminate the term ‘external users’ by providing 
licenses for all to complete work directly within the system. 

When current and future Licensees work directly within our platform, a new world of speed, 
transparency, and governance occurs, resulting in unique, enjoyable user experiences. We 
compare this breakthrough to when banks introduced online banking, reducing the need to visit 
a facility to complete a transaction. Our proposed LIS, combined with Community Licensing, will 
provide a similar transformation for the betterment of all. 
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Resumes 
The bidder should provide resumes for all personnel proposed to work on the project. The State will consider the resumes as a key 
indicator of the bidder’s understanding of the skill mixes required to carry out the requirements of the solicitation in addition to 
assessing the experience of specific individuals. 

Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, academic background and degrees, 
professional certifications, understanding of the process, and at least three (3) references (name, address, and telephone number) 
who can attest to the competence and skill level of the individual. Any changes in proposed personnel shall only be implemented 
after written approval from the State. 

Resumes begin on the following page 
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Steve’s References 
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Education, Homeland Security, and the Internal Revenue 
Service to deliver complex, mission-critical I.T. work. 

Martha’s References 
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implementation of the California Child Support Enforcement 
System.  

David’s References 
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Served as the Team lead for accessing/extracting data from 
the Data Warehouse using Cognos to creating custom 
reports. Manager for the Release Management Team 
responsible for multiple systems on the FLORIDA Project, 
which involved managing project inventory, project tracking, 
Annual Advanced Planning Document tracking, facilitated 
meetings, coordinated code promotions, and worked as a 
liaison to other departments and organizations. 

Greg’s References 
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implementation of an I.T. Governance structure serving as 
an I.T. Impact Assessor responsible for testing services for 
an estimated 100+ defined projects. 

Donny’s References 
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Alex’s References 
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Section 11 
Terms and Conditions [11]

The Terms and Conditions document begins on the following page. Per the instructions, we 
have included our standard Hosting Agreement as Attachment 11 in our Technical 
Submission.  

The Hosting Agreement has been fully redacted.
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If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the mandatory 
deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the event of a 
paid claim. 

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance policies 
required herein. 

1. WORKERS’ COMPENSATION INSURANCE
The Contractor shall take out and maintain during the life of this contract the statutory Workers’ Compensation and 
Employer's Liability Insurance for all of the contactors’ employees to be engaged in work on the project under this 
contract and, in case any such work is sublet, the Contractor shall require the Subcontractor similarly to provide 
Worker's Compensation and Employer's Liability Insurance for all of the Subcontractor’s employees to be engaged in 
such work.  This policy shall be written to meet the statutory requirements for the state in which the work is to be 
performed, including Occupational Disease.  The policy shall include a waiver of subrogation in favor of the State. 
The COI shall contain the mandatory COI subrogation waiver language found hereinafter.  The amounts of such 
insurance shall not be less than the limits stated hereinafter.  For employees working in the State of Nebraska, the 
policy must be written by an entity authorized by the State of Nebraska Department of Insurance to write Workers’ 
Compensation and Employer’s Liability Insurance for Nebraska employees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE
LIABILITY INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General Liability Insurance 
and Commercial Automobile Liability Insurance as shall protect Contractor and any Subcontractor performing work 
covered by this contract from claims for damages for bodily injury, including death, as well as from claims for property 
damage, which may arise from operations under this contract, whether such operation be by the Contractor or by any 
Subcontractor or by anyone directly or indirectly employed by either of them, and the amounts of such insurance shall 
not be less than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and Contractual 
Liability coverage.  The policy shall include the State, and others as required by the contract documents, as 
Additional Insured(s).  This policy shall be primary, and any insurance or self-insurance carried by the State 
shall be considered secondary and non-contributory.  The COI shall contain the mandatory COI liability waiver 
language found hereinafter. The Commercial Automobile Liability Insurance shall be written to cover all Owned, Non-
owned, and Hired vehicles. 














